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• Drupal 7 hosted on Pantheon

• Over 5,000 pages on it.cornell.edu

• Includes: 

– Technical Documentation

– News & Events

– Security & System Alerts

– Support Contact Information

– Technical Training

IT@Cornell Website

https://it.cornell.edu/


• Articles linked to multiple services

– Troubleshooting articles

– Articles where services overlap

– Multiple references to the same policy

• Images used on multiple pages

– Stored in our image gallery

– Menu screenshots used repeatedly in documentation

Reusable Content on IT@Cornell



Answers to the same question on 3 different pages:

Faculty/Staff:

Students:

Long

Distance:

Problem: Duplicate Information

http://www.it.cornell.edu/services/phones/faq.cfm
https://web.archive.org/web/20160827150406/http:/www.it.cornell.edu:80/services/resphone/faq.cfm
http://www.it.cornell.edu/services/local_long_distance/faq.cfm
http://www.it.cornell.edu/services/local_long_distance/faq.cfm


Support 

Page

Solution: Combine Into One Reused Page

https://it.cornell.edu/longdistance-resphone-phones/why-cant-i-dial-long-distance-or-international-calls


Support 

Page

Content Reused by Design

https://it.cornell.edu/acquia-pantheon-media3/email-my-cloud-hosted-website-blocked-cornell


• Create one short page of content

• Display it inside the body  on several other pages

• Isolated inside HTML tag such as Div or Span

• Examples:

– Warnings

– Best practices

– Tips and Tricks

Future Project: Reusable Content Segments



Confluence 

Service Page

Example: Confluence Best Practice

https://it.cornell.edu/confluence


Confluence 

Working With 

Images Page

Example: Confluence Best Practice Continued

https://it.cornell.edu/confluence/working-images-confluence


Confluence 

Working With

Links Page

Example: Confluence Best Practice Continued

https://it.cornell.edu/confluence/working-links-confluence


• Allows any Drupal node to be 

inserted into the body text area

• Uses a WYSIWYG editor

• Entity Embed Module

Proposed Solution: Entity Embed

https://www.drupal.org/project/entity_embed


• Take advantage of Drupal as a CMS

• Keep information consistent across pages

• Update your information once

• Reduce the Maintenance burden

Benefits of Reusable Content



• Complex implications for some projects

• Example: Put shared  content in a different order 
in different services

• If we didn’t have reused content, putting articles 
in order would be easier for the developers

• Trade Off Between:

– Quality, consistency, ease of use for content authors

– Complexity and technical challenge for developers

Challenges of Reusable Content



Be prepared for some additional complexity:

1. Think it through with your dev team

2. Give developers enough time

3. Test thoroughly

Developing Features That Affect Reusable Content



How Would You Like to 

Reuse Content on Your Site?

Discussion
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